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Session 1 (90 Min)

Title Content Time

/ŶƚƌŽĚƵĐƟŽŶ�Θ�ĐŽƵƌƐĞ�ŽƌŐĂŶŝƐĂƟŽŶ 10

A game of cards Experiencing ambiguity 30

Thinking about your culture(s) [self-study] ͗ �ϯ�ŝŶƚĞƌǀ ŝĞǁ Ɛ�ŽŶ�ĐƵůƚƵƌĞ�Θ�ŝĚĞŶƟƚǇ 20

Meet Mr. Kim ƌĞůĂƟŽŶƐŚŝƉ�ĐƵůƚƵƌĞ�— personality 10

Introducing yourself in English* WƌĂĐƟĐĂů�ĞǆĞƌĐŝƐĞ 20

Ύ��ǆĞƌĐŝƐĞƐ�ƌĞůĞǀ ĂŶƚ�ĨŽƌ�ĂƐƐĞƐƐŵĞŶƚ�Θ�/���ƚĞƐƚ�ƉƌĞƉĂƌĂƟŽŶ�ĂƌĞ�ŵĂƌŬĞĚ�ŐƌĞĞŶ͘ ��

Session 2 (90 Min)

Title Content Time

Mr. Sandhu – a job interview s /��K ͗ ���ĐƌŝƟĐĂů�ŝŶĐŝĚĞŶƚ 15

What’s normal for me? [self-study] ' ƌĞĞƟŶŐƐ�ͬ�ŐĞƐƚƵƌĞƐ 15

�ŽŶǀ ĞƌƐĂƟŽŶ�ƐƚǇůĞƐΎ Some basic differences 10

The culture iceberg Visible & invisible aspects of cultures 10

Test yourself!* Country-specifics quiz 15

Ύ��ǆĞƌĐŝƐĞƐ�ƌĞůĞǀ ĂŶƚ�ĨŽƌ�ĂƐƐĞƐƐŵĞŶƚ�Θ�/���ƚĞƐƚ�ƉƌĞƉĂƌĂƟŽŶ�ĂƌĞ�ŵĂƌŬĞĚ�ŐƌĞĞŶ͘ ��

WƌĂĐƟƐŝŶŐ�ƐŵĂůů�ƚĂůŬΎ WƌĂĐƟĐĂů�ĞǆĞƌĐŝƐĞ 15

t ƌŝƟŶŐ�Ğ-mails* Openings & closings 10

�ĚĚŝƟŽŶĂů�D ĂƚĞƌŝĂů

Title Content Time

How do you see yourself? Your personal & cultural profile 15

Everyone needs stereotypes How to deal with stereotypes 10

How to insult an Arab customer �ƌŝƟĐĂů�ŝŶĐŝĚĞŶƚ�ĐŽŶĐĞƌŶŝŶŐ�ƉŽůŝƚĞŶĞƐƐ 15

t ŚĂƚ�Ăī ĞĐƚƐ�/��ĐŽŵŵƵŶŝĐĂƟŽŶ͍ �ŝǀ ĞƌƐĞ�ĐŽŵŵƵŶŝĐĂƟŽŶ�ƐƚƌĂƚĞŐŝĞƐ 15

Universals? Is everything cultural? 15

Ύ��ǆĞƌĐŝƐĞƐ�ƌĞůĞǀ ĂŶƚ�ĨŽƌ�ĂƐƐĞƐƐŵĞŶƚ�Θ�/���ƚĞƐƚ�ƉƌĞƉĂƌĂƟŽŶ�ĂƌĞ�ŵĂƌŬĞĚ�ŐƌĞĞŶ͘ ��

WƌĞƉĂƌŝŶŐ�Θ�Őŝǀ ŝŶŐ�Ă�ƉƌĞƐĞŶƚĂƟŽŶ�ƚŽ�ĂŶ�ŝŶƚĞƌŶĂƟŽŶĂů�ĂƵĚŝĞŶĐĞ�

hE /d�ϭ͗ �' Ğƫ ŶŐ�ƌĞĂĚǇ

THE BLENDED LEARNING COURSE
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Session 1 (90 Min)

Title Content Time

What are mistakes? WŽůŝƚĞŶĞƐƐ�ďĞĨŽƌĞ�ůŝŶŐƵŝƐƟĐ�ĂĐĐƵƌĂĐǇ 10

Politeness: what is it? Input 20

What is polite for you? [self-study] WŽůŝƚĞŶĞƐƐ�ĐŽŶǀ ĞŶƟŽŶƐ����������������
ŝŶƚĞƌŶĂƟŽŶĂů� 10

What I think & what I say A board game 10

What went wrong? �ƌŝƟĐĂů�ŝŶĐŝĚĞŶƚ͗ �ƉƌŽǆĞŵŝĐƐ 10

Ύ��ǆĞƌĐŝƐĞƐ�ƌĞůĞǀ ĂŶƚ�ĨŽƌ�ĂƐƐĞƐƐŵĞŶƚ�Θ�/���ƚĞƐƚ�ƉƌĞƉĂƌĂƟŽŶ�ĂƌĞ�ŵĂƌŬĞĚ�ŐƌĞĞŶ͘ ��

Speaking English well? [self-study] Video: Interview Gabriel Warren 15

�ƌŝƟƐŚ-American
ƉŽůŝƚĞŶĞƐƐ�ĐŽŶǀ ĞŶƟŽŶƐΎ WƌĂĐƟĐĂů�ĞǆĞƌĐŝƐĞ 15

Session 2 (90 Min)

Title Content Time

Why the BMW-Rover merger failed [self-study] Video: BMW-Rover 20

Language for dealing with difficult 
ƐŝƚƵĂƟŽŶƐ D ĞƚĂĐŽŵŵƵŶŝĐĂƟŽŶ�ƐƚƌĂƚĞŐŝĞƐ 10

What do you say? WƌĂĐƟƐŝŶŐ�ŵĞƚĂĐŽŵŵƵŶŝĐĂƟŽŶ 15

Make these sentences more
ĚŝƉůŽŵĂƟĐΎ�Θ�' ŝǀ ŝŶŐ�ĂĚǀ ŝĐĞΎ [self-study] WƌĂĐƟĐĂů�ĞǆĞƌĐŝƐĞ 10

/ŶƚĞƌŶĂƟŽŶĂů��ŶŐůŝƐŚ ͗ �t ŚĂƚ�ŝƐ�ŝƚ ͍ Input 10

Ύ��ǆĞƌĐŝƐĞƐ�ƌĞůĞǀ ĂŶƚ�ĨŽƌ�ĂƐƐĞƐƐŵĞŶƚ�Θ�/���ƚĞƐƚ�ƉƌĞƉĂƌĂƟŽŶ�ĂƌĞ�ŵĂƌŬĞĚ�ŐƌĞĞŶ͘ ��

&ĞĞĚďĂĐŬ�ŽŶ�Ă�ƉƌĞƐĞŶƚĂƟŽŶ �Ŷ�ĞŵĂŝů�ǁ ƌŝƟŶŐ�ĞǆĞƌĐŝƐĞ 15

hŶĚĞƌƐƚĂŶĚŝŶŐ�/ŶƚĞƌŶĂƟŽŶĂů��ŶŐůŝƐŚΎ Audio: ZƵƐƐŝĂŶ͕ �E ŝŐĞƌŝĂŶ͕ ��ŚŝŶĞƐĞ�ǀ ĂƌŝĞƟĞƐ 10

�ĚĚŝƟŽŶĂů�D ĂƚĞƌŝĂů

Title Content Time

What employers expect [self-study] Video: Interview Karin R. 15

�Ŷ�ƵŶĞǆƉĞĐƚĞĚ�ƌĞĂĐƟŽŶ �ƌŝƟĐĂů�ŝŶĐŝĚĞŶƚ͗ �ƉƌŽǆĞŵŝĐƐ 15

t ŚĂƚ�ƟŵĞ�ƐŚŽƵůĚ�/�Ăƌƌŝǀ Ğ͍ D ŝƐƵŶĚĞƌƐƚĂŶĚŝŶŐ�ƟŵĞ�ĐŽŶĐĞƉƚƐ 15

WƵŶĐƚƵĂůŝƚǇ�ŝŶƚĞƌŶĂƟŽŶĂů �ǆĂŵƉůĞƐ�ŽĨ�Ěŝǀ ĞƌƐĞ�ƟŵĞ�ĐŽŶĐĞƉƚƐ 15

Country-specifics quiz Board game 25

Eye to eye with your professor �ƌŝƟĐĂů�ŝŶĐŝĚĞŶƚ͗ ��Ŷ�ƵŶĐůĞĂƌ�ƐŝƚƵĂƟŽŶ 15

WƌĞƉĂƌŝŶŐ�Θ�Őŝǀ ŝŶŐ�Ă�ƉƌĞƐĞŶƚĂƟŽŶ�ƚŽ�ĂŶ�ŝŶƚĞƌŶĂƟŽŶĂů�ĂƵĚŝĞŶĐĞ�

UNIT 2: �ŽŵŵƵŶŝĐĂƟŶŐ�Ğī ĞĐƟǀ ĞůǇ�

THE BLENDED LEARNING COURSE
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Session 1 (90 Min)

Title Content Time

Good and bad ways of saying things* A card game 10

What foreign visitors should know … Preparing to host foreigners 20

What is normal for you? Punctuality Nothing is ‘normal’ everywhere 15

Time to think ZĞƐƉŽŶĚŝŶŐ�ƚŚŽƵŐŚƞƵůůǇ 15

Asking indirectly* WƌĂĐƟĐĂů�ĞǆĞƌĐŝƐĞ 20

�ĚĂƉƚĂƟŽŶ�Žƌ�ŝĚĞŶƟƚǇ͍ >ŝŵŝƚƐ�ƚŽ�ĐƵůƚƵƌĂů�ĂĚĂƉƚĂƟŽŶ 10

Ύ��ǆĞƌĐŝƐĞƐ�ƌĞůĞǀ ĂŶƚ�ĨŽƌ�ĂƐƐĞƐƐŵĞŶƚ�Θ�/���ƚĞƐƚ�ƉƌĞƉĂƌĂƟŽŶ�ĂƌĞ�ŵĂƌŬĞĚ�ŐƌĞĞŶ͘ ��

Session 2 (90 Min)

Title Content Time

Are you a tolerant person? Personal limits 10

The LA Riots 1992 [self-study] Listening Comprehension /
Dialogue at a cash-desk

15

Intercultural theory Can we describe a culture? 20

�ĞĂůŝŶŐ�ǁ ŝƚŚ�Ěŝĸ ĐƵůƚ�ƐŝƚƵĂƟŽŶƐ WƌĂĐƟĐĂů�ĞǆĞƌĐŝƐĞ 15

Polite correspondence (West)* WƌĂĐƟĐĂů�ĞǆĞƌĐŝƐĞ 10

Polite correspondence (East)* WƌĂĐƟĐĂů�ĞǆĞƌĐŝƐĞ 20

Ύ��ǆĞƌĐŝƐĞƐ�ƌĞůĞǀ ĂŶƚ�ĨŽƌ�ĂƐƐĞƐƐŵĞŶƚ�Θ�/���ƚĞƐƚ�ƉƌĞƉĂƌĂƟŽŶ�ĂƌĞ�ŵĂƌŬĞĚ�ŐƌĞĞŶ͘ ��

�ĚĚŝƟŽŶĂů�D ĂƚĞƌŝĂů

Title Content Time

dŚĞ�s ĂůƵĞƐ��ƵĐƟŽŶ Becoming clear about one’s own values 45

Know thyself Self-disclosure as trust-building strategy 15

Intercultural theory:
E. Hall, G. Hofstede

Sample text E.Hall &
dimension overview G.Hofstede

45

hŶŝǀ ĞƌƐĂůŝƐŵ�ǀ Ɛ�ƉĂƌƟĐƵůĂƌŝƐŵ An ethical dilemma (Trompenaars/H-Turner) 15

Game of country-specific knowledge A board game 30

Apologies world-wide WƌĂĐƟĐĂů�ĞǆĞƌĐŝƐĞ 15

WƌĞƉĂƌŝŶŐ�Θ�Őŝǀ ŝŶŐ�Ă�ƉƌĞƐĞŶƚĂƟŽŶ�ƚŽ�ĂŶ�ŝŶƚĞƌŶĂƟŽŶĂů�ĂƵĚŝĞŶĐĞ�

UNIT 3: Showing respect

THE BLENDED LEARNING COURSE
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Session 1 (90 Min)

Title Content Time

^Ğƫ ŶŐ�ƵƉ�Ă�ĐŽŵƉƵƚĞƌ�����������������������
ĚĞŵŽŶƐƚƌĂƟŽŶ �ƌŝƟĐĂů�ŝŶĐŝĚĞŶƚ͗ �ƚĂƐŬ�ǀ Ɛ͘ �ƌĞůĂƟŽŶƐŚŝƉ�ŽƌŝĞŶƚĂƟŽŶ 15

Ways of building trust dĂƐŬ�Žƌ�ƌĞůĂƟŽŶƐŚŝƉ�ŽƌŝĞŶƚĂƟŽŶ 10

Right or wrong? An ethical dilemma [self-study] 15

Checklist business trips Never be unprepared! 5

Find out for yourself* ' Ğƫ ŶŐ�ƌĞĂĚǇ�ĨŽƌ�Ă�ďƵƐŝŶĞƐƐ�ƚƌŝƉ�Θ�ƉƌĞƐĞŶƟŶŐ�
your findings 

45

Session 2 (90 Min)

Title Content Time

Saying ‘No’, saying ‘Yes’ Culture-ďĂƐĞĚ�ĐŽŶǀ ĞŶƟŽŶƐ�ŽĨ�;ĚŝƐͿĂŐƌĞĞŝŶŐ 20

In/directness
ŝŶ�/ŶƚĞƌŶĂƟŽŶĂů��ŶŐůŝƐŚΎ

Listening comprehension 20

:ĂŶ�ĂŶĚ�D ŝĐŚĂĞů�ĂƉƉůǇ�ĨŽƌ�Ă�ƉŽƐŝƟŽŶΎ �ŽŵŵƵŶŝĐĂƟŽŶ�ƐƚǇůĞƐ�Θ�ũŽď�ŝŶƚĞƌǀ ŝĞǁ Ɛ 15

zŽƵƌ�Žǁ Ŷ�ĐŽŵŵƵŶŝĐĂƟŽŶ�ƐƚǇůĞ Raising self-awareness 10

Non-judgemental language* WƌĂĐƟĐĂů�ĞǆĞƌĐŝƐĞ 10

A non-ĐŽŶĨƌŽŶƚĂƟŽŶĂů�ĚĞďĂƚĞΎ WƌĂĐƟĐĂů�ĞǆĞƌĐŝƐĞ 15

Ύ��ǆĞƌĐŝƐĞƐ�ƌĞůĞǀ ĂŶƚ�ĨŽƌ�ĂƐƐĞƐƐŵĞŶƚ�Θ�/���ƚĞƐƚ�ƉƌĞƉĂƌĂƟŽŶ�ĂƌĞ�ŵĂƌŬĞĚ�ŐƌĞĞŶ͘ ��

�ĚĚŝƟŽŶĂů�D ĂƚĞƌŝĂů

Title Content Time

Showing grief �ƌŝƟĐĂů�ŝŶĐŝĚĞŶƚ͗ �Ěŝǀ ĞƌƐĞ�ĐŽŶĐĞƉƚƐ�ŽĨ�ŝŶƟŵĂĐǇ 15

dĞůĞƉŚŽŶŝŶŐ�ƟƉƐ�Θ�ĞǆĞƌĐŝƐĞ dŝƉƐ�Θ�ƉƌĂĐƟĐĂů�ĞǆĞƌĐŝƐĞƐ 20

�ŚĞĐŬůŝƐƚ�ĞĂƟŶŐ�ĂŶĚ�ĚƌŝŶŬŝŶŐ Never be unprepared! 15

Values collide �ŚĞĂƟŶŐ�ŝŶ�ĐůĂƐƐ 15

��;ĚĞͿŵŽƟǀ ĂƟŽŶĂů�ƐƉĞĞĐŚ �ƌŝƟĐĂů�ŝŶĐŝĚĞŶƚ͗ �&ĂĐĞ-concepts East vs West 30

�Ŷ�ŝŶǀ ŝƚĂƟŽŶ�ĂŶĚ�Ă�ĐƌŝƟĐĂů�ŝŶĐŝĚĞŶƚ �ŽŶǀ ĞŶƟŽŶƐ�ŽĨ�Ɖƌŝǀ ĂƚĞ�Θ�ƉƵďůŝĐ�ƐƉĂĐĞ 45

World Values Survey* Input & internet research 20

WƌĞƉĂƌŝŶŐ�Θ�Őŝǀ ŝŶŐ�Ă�ƉƌĞƐĞŶƚĂƟŽŶ�ƚŽ�ĂŶ�ŝŶƚĞƌŶĂƟŽŶĂů�ĂƵĚŝĞŶĐĞ�

UNIT 4: >ŝǀ ŝŶŐ�ĂŶĚ�ǁ ŽƌŬŝŶŐ�ŝŶƚĞƌŶĂƟŽŶĂůůǇ�

THE BLENDED LEARNING COURSE



© elc - European Language Competence

Session 1 (90 Min)

Title Content

What would you do? [self-study Unit 4: Interview Paramsothy G.] 10

Sensei? No females allowed �ƌŝƟĐĂů�ŝŶĐŝĚĞŶƚ͗ �ŐĞŶĚĞƌ�ƌŽůĞƐ 15

Should I really accept this? Limits of acceptance of other ways of behaviour 20

Gender issues /ŶƚƌŽĚƵĐƟŽŶ�ĂŶĚ�ƐŽƵƌĐĞƐ�ŽĨ�ŝŶĨŽƌŵĂƟŽŶ 10

' ĞŶĚĞƌ�ƌŽůĞƐ�ŝŶƚĞƌŶĂƟŽŶĂůůǇ [self-study: /ŶƚĞƌǀ ŝĞǁ Ɛ�:ƵůŝĞ�W͘�Θ�:ƵƐƟŶĞ�� .] 15

The double bind ' ĞŶĚĞƌ�Θ�ĐŽŵŵƵŶŝĐĂƟŽŶ�ƐƚǇůĞƐ 10

Using the right language Importance of register 10

Session 2 (90 Min)

Title Content Time

Hierarchy, Leadership, Conflict �ŽƌƉŽƌĂƚĞ�ĂŶĚ�ŶĂƟŽŶĂů�ĐƵůƚƵƌĞƐ 15

Managing change /ŵƉŽƌƚĂŶĐĞ�ŽĨ�ƚƌƵƐƚ�ĂŶĚ�ĐŽŵŵƵŶŝĐĂƟŽŶ 15

A slip of the tongue &
Failing in Vietnam Ϯ��ƌŝƟĐĂů�ŝŶĐŝĚĞŶƚƐ͗ �ĚĞĂůŝŶŐ�ǁ ŝƚŚ�ĞŵŽƟŽŶƐ 20

�ƌŝƟĐŝƐŝŶŐ�ŝŶƚĞƌŶĂƟŽŶĂůůǇ Guidelines for avoiding conflict 10

Good advice not appreciated Case study USA-German co-ŽƉĞƌĂƟŽŶ 10

Giving advice* WƌĂĐƟĐĂů�ĞǆĞƌĐŝƐĞ 10

Ύ��ǆĞƌĐŝƐĞƐ�ƌĞůĞǀ ĂŶƚ�ĨŽƌ�ĂƐƐĞƐƐŵĞŶƚ�Θ�/���ƚĞƐƚ�ƉƌĞƉĂƌĂƟŽŶ�ĂƌĞ�ŵĂƌŬĞĚ�ŐƌĞĞŶ͘ ��

Proof-reading for politeness* WƌĂĐƟĐĂů�ĞǆĞƌĐŝƐĞ 10

�ĚĚŝƟŽŶĂů�D ĂƚĞƌŝĂů

Title Content Time

Equal rights globally? Internet research [& self-study] 15

The myth of Mars and Venus Gender discourse: Socio-ůŝŶŐƵŝƐƟĐ�ƌĞƐĞĂƌĐŚ 15

Mona Eltahawy loses a debate Pro & con the burkha 45

India’s Dowry Law �ĞĂůŝŶŐ�ǁ ŝƚŚ�ŐĞŶĚĞƌ�ƌŽůĞƐ�ĂŶĚ�ĐŽŶǀ ĞŶƟŽŶƐ 15

The Atari case /ŶƚƌŽĚƵĐƟŽŶ�ƚŽ�ĐŽƌƉŽƌĂƚĞ�ĐƵůƚƵƌĞ�ĂŶĂůǇƐŝƐ 10

�ŽŶŇŝĐƚƐ͗ �ZŝƐŬƐ�Θ�ŽƉƉŽƌƚƵŶŝƟĞƐ �ŽŶŇŝĐƚ�ĞƐĐĂůĂƟŽŶ�Θ�������������������������������������������
guidelines for managing conflict 20

Your personal conflict style Finding out about yourself 20

You in the eyes of others Self-ƉĞƌĐĞƉƟŽŶ�ǀ Ɛ͘ �ƉĞƌĐĞƉƟŽŶ�ďǇ�ŽƚŚĞƌƐ 15

Universal humour?* Personal & culture-based views of humour 15

Managing change in Thailand �ƌŝƟĐĂů�ŝŶĐŝĚĞŶƚ͗ �ĐŽůůĞĐƟǀ ŝƐƚ�ĐŽƌƉŽƌĂƚĞ�ĐƵůƚƵƌĞ 15

dŚĞ�/ŶƚĞƌĐƵůƚƵƌĂů��ŽŵŵƵŶŝĐĂƟŽŶ�
Game A board game 45

WƌĞƉĂƌŝŶŐ�Θ�Őŝǀ ŝŶŐ�Ă�ƉƌĞƐĞŶƚĂƟŽŶ�ƚŽ�ĂŶ�ŝŶƚĞƌŶĂƟŽŶĂů�ĂƵĚŝĞŶĐĞ�

UNIT 5: Gender, Hierarchy, Conflict  

THE BLENDED LEARNING COURSE
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Session 1 (90 Min)

Title Content

Rüdiger M.’s interview [self-study]: dƌĂŶƐůĂƟŶŐ�Θ�ŝŶƚĞƌƉƌĞƟŶŐ�ŝŶ��ŚŝŶĂ 10

>ŽƐƚ�ŝŶ�ƚƌĂŶƐůĂƟŽŶ� [self-study: Context, language, meaning 15

“The Finns” or “The Americans”? Understanding High & Low Context 15

Building trust in teams A management game 20

EĞŐŽƟĂƟŶŐ�ŝŶ�dŽŬǇŽΎ Bringing it all together 20

Criteria for intercultural competence Achievement check 10

Ύ��ǆĞƌĐŝƐĞƐ�ƌĞůĞǀ ĂŶƚ�ĨŽƌ�ĂƐƐĞƐƐŵĞŶƚ�Θ�/���ƚĞƐƚ�ƉƌĞƉĂƌĂƟŽŶ�ĂƌĞ�ŵĂƌŬĞĚ�ŐƌĞĞŶ͘ ��

Session 2 (90 Min)

Title Content Time

Nothing is ‘normal’ Taboo topics 15

ICE Oral Test* Test training 15

ICE Mock Test (Level 1 or 2)* Test training 60

Ύ��ǆĞƌĐŝƐĞƐ�ƌĞůĞǀ ĂŶƚ�ĨŽƌ�ĂƐƐĞƐƐŵĞŶƚ�Θ�/���ƚĞƐƚ�ƉƌĞƉĂƌĂƟŽŶ�ĂƌĞ�ŵĂƌŬĞĚ�ŐƌĞĞŶ͘ ��

�ĚĚŝƟŽŶĂů�D ĂƚĞƌŝĂů

Title Content Time

An expat disrooted* Bringing it all together

A team-building day Scenario and role play 40

Responding to a compliment �ŽŶǀ ĞŶƟŽŶƐ�ŽĨ�ĨĂĐĞ 10

US-American enthusiasm �ŝƐĐŽƵƌƐĞ�ĐŽŶǀ ĞŶƟŽŶƐ 10

>ŝĨĞ͕�ŵŽƌƚĂůŝƚǇ͕�ĞŵŽƟŽŶƐ �ĞĂůŝŶŐ�ǁ ŝƚŚ�ĞǆŝƐƚĞŶƟĂů�ŝƐƐƵĞƐ 30

Low and High Context Interview Prof. Kühnen 15

WƌĞƉĂƌŝŶŐ�Θ�Őŝǀ ŝŶŐ�Ă�ƉƌĞƐĞŶƚĂƟŽŶ�ƚŽ�ĂŶ�ŝŶƚĞƌŶĂƟŽŶĂů�ĂƵĚŝĞŶĐĞ�

UNIT 6: Limits of Learning?

THE BLENDED LEARNING COURSE


